
BACK‐UP PROCEDURES WHEN TRANSCOM IS NOT WORKING 

These procedures are based upon the CAST Transportation Management Plan. 
 
In the event that the TRANSCOM location system is not available, a telephone call‐in system will be 
employed. The required reports are as follows: 
 
A telephone call to the WIPP Central Monitoring Room (CMR) by the driver every two hours and when 
crossing state borders, or as soon thereafter as practical, to report the shipment location. 
 

• The CMR will then call the TRANSCOM Control Center (TCC). If the tracking system is down but 
the software is functioning, TCC will move the icon manually. State TRANSCOM operators will 
still be able to monitor the shipments over TRANSCOM. 

• CMR will notify each state thirty minutes prior to a shipment reaching its border. CMR will also 
notify each state once a shipment has left its borders. Attached is the list of contacts for each 
state. 

 
Any delay in transit greater than two hours, and the reason for such delay, will be reported by the 
carrier to WIPP, which will in turn relay the information to the facility from where the shipment 
originated. 
 
 
 
 
 
 
 
 
 
 
 
 



List of Contacts When TRANSCOM is Not Working 
February 2008 

Arizona 
TBD 
 

Oregon 
Oregon Emergency Response System 
(503) 378‐6377 
 

California 
Office of Emergency Services 
(916) 845‐8911 
 

Utah 
Perry Port of Entry (24‐hours) 
(435) 734‐9414 
 
Bill Craig (M‐F, 8‐5) 
(801) 536‐4271 

Colorado 
Captain Allan Turner 
Colorado State Patrol 
(303) 273‐1910 
 
Colorado State Patrol Denver Communications 
Center 
(303) 239‐4501  
 

Washington 
TBD 

Idaho 
On I‐15 Corridor 
Eastern Idaho Regional Dispatch Center 
(208) 236‐6066 
 
On I‐84 Corridor 
Southern Idaho Regional Dispatch 
(208) 334‐2900 
 

Wyoming 
Wyoming Highway Patrol Dispatch 
(307) 777‐4321 

Nebraska 
TBD 
 

 

Nevada 
TBD 
 

 

New Mexico 
Captain Gabe Romero 
New Mexico State Police 
District 1 Office 
(505) 469‐1388 
 

 

 



List of Contacts When TRANSCOM is Not Working 
May 2007 

 
Arizona 
 
To Be Determined 
 
California 
 
Office of Emergency Services/California 
State Warning Center 
916-845-8911 (24-Hours) 
 
R. Patrick, Captain 
444 N. 3rd Street Suite 310 
Sacramento, CA 95814 
916-445-1865 (8-5 pm) 
916-861-1299 (5pm to 8 am) 
 
Colorado 
 
Captain Allan Turner 
Colorado State Patrol 
Troop 8-C, Hazardous Materials Section 
15065 South Golden Road 
Golden, CO 80401-3990 
Phone: 303/273-1910 
Fax: 303/273-1911 
allan.turner@cdps.state.co.us 
 
Colorado State Patrol - Denver 
Communications Center 
(303) 239-4501 
 
Idaho 
 
On I-15 Corridor: 
Eastern Idaho Regional dispatch Center 
(208) 236-6066 
 
On I-84 Corridor: 
Southern Idaho Regional Dispatch 
Center 
(208) 334-2900 
 
 

Nebraska 
 
To Be Determined 
 
Nevada 
 
To Be Determined 
 
New Mexico  
 
Anne deLain W. Clark, Coordinator 
New Mexico Radioactive Waste 
Consultation Task Force 
Energy, Minerals & Natural Resources 
Department 
1220 South St. Francis Drive 
Santa Fe, NM 87505 
(505) 476-3224  Office 
(505) 476-3220  Fax 
(505) 660-9912  Cell 
anne.clark@state.nm.us 
 
Capt. Gabe Romero 
NMSP/Special Operations Section  
NM Department of Public Safety 
P.O. Box 1628 
Santa Fe, New Mexico 87504 
505-476-9682  Office 
505-476-9683  Fax 
505-469-1388  Cell 
gabe.romero@state.nm.us 
 
Oregon 
 
Oregon Emergency Resource system 
(503) 378-6377 
 
Texas 
 
Texas State Operations Center 
Phone:  512/424-2208 or 2277 
Fax:  512/424-2281 or 2291 
E-Mail:  soc@txdps.state.tx.us 
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OR 
 
Technological Hazards Group (THG) 
Phone:  512/424-5677 or 2589 or 2598 
Fax: 512/424-5637 
 
Utah 
 
Perry Port of Entry (24-hour Primary) 
(435) 534-9414 
 
Bill Craig (8-5 Secondary) 
Utah Department of Environmental 
Quality 
168 N. 1950 W. 
Salt Lake City, UT  84116 
(801) 536-4271  
bcraig@utah.gov  
 
Washington 
 
To Be Determined 
 
Wyoming 
 
Wyoming Highway Patrol Dispatch 
(307) 777-4321 
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